
Whether you’re in the classroom, at work, attending a 
doctor’s appointment, or even ordering a meal, being 
able to effectively communicate with those around 
you is a critical part of expressing yourself, accurately 
relaying information, and making sure what you 
request or need is understood. Creating a sense of 
understanding is the goal of communication. If you are 
understood, you have effectively communicated. If you 
aren’t, you may ultimately face additional challenges 
that are exacerbated by additional misunderstandings. 

If you have trouble expressing yourself or find 
that you frequently end up in situations where 
misunderstandings or difficulty expressing yourself 
create unnecessary frustration or conflicts, consider 
these recommendations to improve your chances of 
being understood.

• Expand your vocabulary. Words can have subtle 
meanings that people interpret or use in different 
ways. Finding the right word or words can quickly 
convey your ideas.

• Plan ahead. If you know you have something 
important that needs to be carefully communicated, 
spend the time you need to prepare your message.

• Study how people communicate. Your favorite 
books, films, and TV shows are filled with people 
exchanging views, working through conflicts, 
and getting their points across. Spend an evening 
analyzing how different characters communicate 
and what works and doesn’t in their delivery.

• Test your message. Ask someone to listen to your 
delivery of a message and provide feedback on how 
well you conveyed your ideas.

• Be an active listener. Communication is a two-way 
street. If you don’t listen to what the other party is 
saying or asking for, you may end up responding 
with a message that misses the mark. Take the 
time to give the other party your full and undivided 
attention.

• Don’t rely on your words alone. If “a picture is 
worth a thousand words,” then using an image to 
clearly illustrate what you’re trying to communicate 
can be extremely beneficial. This is helpful when 
communicating with others who have difficulty 
understanding abstract concepts and require more 
concrete examples.
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Are you looking for tools and resources 

to develop your communication skills? 

WellConnect has the resources available to 

assist you with communicating effectively.

866-640-4777

www.WellConnectBySRS.com
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